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Service Update for Citibanking Clients -

Use of Self-service Channels for Day-to-day Banking

Please note that since November 15, 2018, instructions for the following day-to-day banking transactions' and
investment transactions from Citibanking clients at branches, via CitiPhone® hotline or by post have not been accepted:

Banking Transactions:

« HKD cash deposits and withdrawals?

« HKD fund transfers and telegraphic transfers in all currencies?

+ Bill and credit card payments

+ ATM/ Debit Card personal identification number (PIN) set up or reset
+ ATM Card and Debit Card activation

+ Balance enquiries

Investment Transactions:
« Stock trading for the Hong Kong market and China Connect - Shanghai/ Shenzhen markets

The transactions mentioned above have only be available on Citi Mobile® App, Citibank Online, Automatic Teller
Machines (ATMs) or Cash Deposit Machines (CDMs) for Citibanking clients since the aforementioned date. For the fees
and charges for different banking transactions via various channels, please refer to citibank.hk/fees .

Rest assured that branch and CitiPhone® services are available for all your other banking needs and our staff are
always happy to assist you in making transactions via digital self-service channels.

To understand more about the services of Citi Mobile® App and Citibank Online, please visit citibank.hk/digitalkit .

Remarks:

1. Exemptions apply to (i) senior citizens aged 65 or above; (ii) clients aged below 18; (iii) clients with disabilities; (iv) clients with low income
(individual monthly income below HK$7900 or household monthly income below HK$11,500 for clients who are not working), or those receiving
social welfare benefits/government subsidies such as the Comprehensive Social Security Allowance. For these cases, self-declaration or
supporting documents are required or (v) non-profit making organization.

2. Teller services are still available for the following local currency cash transactions:

Cash transactions which are beyond the daily limits or limitations of ATMs and CDMs, including coin deposits and withdrawals.
Transactions operated by power of attorney or which are for joint accounts requiring signatures of all account holders

3. Teller services are still available for the following transfers:

+ Foreign currency fund transfers, local currency fund transfers and telegraphic transfers in all currencies which are beyond the daily limits of
Citi Mobile® App, Citibank Online and ATMs. Please visit citibank.com.hk/fundtransfer for details.
Fund transfers to settle the balance of closed accounts or transfers involving accounts which are not active or abnormal.
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If there are any discrepancies between English and Chinese versions, the English version shall prevail.
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